
This chapter is ooncemed with 'problem families'; that is to 

Q88. families who present to society partioular kinds of 

di£tioul ty in three main areas of family tunction1D8'­

(1) inadequate oare or' the children, pqalcaJ.q or 

emot1onall1 or bothJ 

(~i) poor standards or hygiene and material oomfort J 

(iii) financial in~etanoe. 

It is the extent and oombination of these dif'f'icult1es which 

t resul te in the label "problem" sad this is bound up with the 

social norms pt a particular time and place. The adjective 

lldisorganised'.' ha.s been chosen to head the chapter in 

preference to "problem" in an attempt to suggest trom the 

outset one central psychological charaoteristic of such families-

. The word "problem" has no diagnostio ·value. Indeed "nuis8.Doe 

families" might be a more acourate description because their way . 

of life rouses intense anxiety, conoern and antagonism in the rest 

of SOCiety, falling BO far sbort as t~ey do of wlmt a given sooiety 

believes to be the essentials of "good" family life. As the general 

standards of child care, home-making and prosperity rise, so the 

t"'l L 1 u~ of certain families to rise" with the rest stands out 

more clearly. 

There has been a gap between the knowledge which experienced 
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80cial workers posseS8 a$i the available, l1'beratuw aoue:~ the 

family dJrnamica and interaction ot such people. until reo .... :t,·. 

Amer1cal social workers who wrote ,did not, on the wbole, w~k With 

8Uc.tl clients and Bri t1sh social workers p who worked with themd1d 

not write. ,Attemps suoh as that of Relner and Kautman (1960) to 

classi:fy individuals along traditional :&'reudian lines in terma of 

oral. ana.l and genital cnaracteristioa did not appeal to British 

sooial workers. In the British literature, Irvine' (1954), 

Philps and Timms t1957) and Ph11ps (1963) took the discussion 

beyond the s omewha t lurid description of ph¥slcal liVing ~, 

oond\.tions, whioh tended to dominate some earlier writin8s J and 
I 

gave serious consideration to toe. baokgrounds, relationships 

and behaviour of the people cono~rned. Recently ID8.rv social 

workers hnve rightly pointed out !the economio plight of such 

families. Low wages of unsicille~ workers, the wage stop, large 

families" lack or kn~wledge of aVailable benefit -~all can pl~ 

their part in a -doWTlYw'3rd. spiral. 'fhe sOcial worker's skill is in 

, 

perceiving the interaction of eo~nomic, social and psychologieal 

factors in human difficulties and in attaclcing the problem on 

aome or all of the3e fronts, as is appropriate. It is possible 

that 800ial work literature at the moment suggests a more dramatio 

swing of .the pendulum towar<UJ the emphaai8 on economio fa.ctors than 

la study 
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a study of actual social work practice would reveal. Even allowing 

for this, however, it seems important now to ~rd a~in~t an 

underemphasis of the psychological difficulties likely to exist in 

suoh families, just as onos economic diffioultiee were insufficiently 

aolcnGWledged in the literature. It would be regrettable if a battle 

for the "rights" of these families detracted from the study ot' the 

pathology of their family li~e sine.e treatment will undoubtedly 

" -
oonsist irt"the amelioration of their difficulties in both- areas. 

It may be a.rgued with justification that the very act of 

isolating a group ot families under the beadill8 "disorganised" may 

suggest a homogenity whioh they do not in fact possess. Certa~ 

more detailed study and research ia necessary betore we ca.n oonclude 

'", 'that suoh a grouping is justifiable in terms of their distinctive and 

charaoteristio quality - the intensity and duration of the 

problems presented. Furth$rmore, important sub-groups might then 

be d1atinguished. But this we are not at present in a position to 

d,eaor1be with oerta1nty and it seemed nevertheless important to 

afford a chapter 1n this' book to the families whose diffioulties 

create maximum. tenaion in aooial workers and related servioes. 

~e -
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The Parents 

Phjlps (1963) sums up his study of 227 individuals in such 

families thus:-

"Our Fredominant iInpre ssion of the parents was that the 

course of their lives was determined by overwhelming 

emotionaJ. impulses which made it difficult for them to have 

satisfying relationships with other people ••••••••••• In 

many instances, contact with their relatives, mighbours and 

. others had been broken or the relationships which existed 

were marked by quarrelling and feelings of fear, hostility 

and the er~ectation of rejection and critioism ••••••••• The 

grea.t majority of parents were handicapped by some form of 

. personality disturbance, the general characteristics or 

which were impulsive behaviour, an inability to tolera.te 
~ 

• 
frustration and a. concern with "aggressive feelings" ••••••• " 

It 1s well known thet the partners in such f'$Il111es are 

r~equent1i themeel ves ahildren of' broken or severely disturbed 

homes. Phelps (1963) shoWed that in a grcmp.GC 112-men and 129 

women, 69% of' men and 66% ot women wer~ known to bave suf'fered 

ser1oue13d1sturbiXlg influences in their childhood of a kind 

. wll10h can be clearly demonstrated. In a f'urther 28J' and 29% 

loases 
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cases respect! vely the ohildhood history was not lmown, or thel1e 

wa.sinsufficient evidence to classify. It woUld seem very 

probable, therefore, that if all the evidenoe were available, at 

least ! of the parents would be found to have suffered from a 

variety of serious disturballce or disruption i~ their formative 

yas;rs. . Such figu.res tally closely with the experience of sooial 

workerse Small wonder therefore that the marriage is often 

"defensive • e •••• ,,'leach seeing in the other the warmth of the 

~ .. 
ideal parent (which they lacked) and their own unsure selves. 11 

(Elles ) If the need of each for a substitute parent is .. 

desperate, mutual need-meeting can become difficult, if not 

impossible. The parents of "disorganised families" are usually. 

characterised by their mu.tua.l ohildlike dependency, rat~er than 

(as il?- some other f amil1es) the dependenoe or one partner on the 

ot~ tor parenting. Thus we find that a characteristio of the 

interacti.on of suoh families ie the tenacity, the 'clinging . 

quality, of their relationships. Indeed this is one o£ the oauset 

or t .hdz c.mt'lict w1 th author! ty, for not infrequently 1 t 1s 

.. carried to such lengths that men do not go to work ~d children de 

not go to school. This tenao1 ty might be seen as e; strength but 

it ,in tact refleots a pathological_ lack of separate nass :. &8 
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individuals and a need to all~y primitive panic by staying cloge 

together. In i'act such families do not usua.lly break up 

perman9ntly - although tempora~ disruption is common - unless 

aotion is ~aken by society to precipitate this - as in eviction 

or committal of children to care. Of Philpa 129 teamllies ( ) 

"the great majority or both marriages and cohabitations had lasted 

for a considerable time, on a.verage Just over eleven years". Once 

broken, however, there is a possibility that the family will shatter 

I completely, unless greater efforts are made by sooial workers to 

bring them together. 'llhis is because 01' the difficulty whioh the 

adults have in "holding" the internalised image of each other and 

of the children in a prolonged abssnc3. This ls consistent with 

their immaturity, recalling the work o~ Sowlbl and others ( 

) on the psychio mechanisms in young children separated from 

their parents. 'I'here is a marked use of the meohanism of denial to 

. deal with pain and it is all too easy for the guilt ·and pain aS800iated 

with the missing members to be blotted outo 

One very obvious characteristio of 811ch families 18 the 

large number of ohildren. It has been suggested that there is in 

ID8.lW ot' such parents an unooll8oioua need to have baDiea J. perhapa 

to disprove an easier sense of worthlessness, tar a "problem" 
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parent f4B3 feel it is the onll' thing 1li which he or she is 

sucoessful. For the 'woman, it ma.v also be a. means ot ensurillg 

that she is not left on her own in the house, of whioh there riuq' 

be a. deep .fear. However, 8uoh theories must remain s.-peculative 
4 

until contraoeptive'techniques a.n4. 'servicee are readily available 

for such parents. These are the people who do not make and 

keep appointments at clinios - at ~ clinics: they do not 

remember to take pills - .m-t pills. Thus ditfioul ties over 

contraception may well reflect the general problems of 

disorganisation rather than any speoifio feelings ab~ut family 

limitation. In time, improvelaenta in the service offered, 

including psychological l.Dlderstanding, relia.ble domioiliary 

services, and suitably undemanding teohniquos, wil~ show us whether 

such parents !l0ed large families. Some 80c18.1 workers suggest that 

.- .. ~here local family planning services are good, they have b~en used 

to advantage by such people. 

~-inncott ( ) and Klein ( ) offer us a frame of 

reference in understanding the behaviollD- ~r individuals who, 

although adult in years, are infantile in emotional development. 

As infants, they act out in relation to each other and to the 
• 

world at large, their phantasies of greed, anger and omnipotence 

( 1) (2) 
to an exceptional dec;:ree. Philps (1)63), Ratoliffe ( ) 

( 3) 
&ld Irvine (1954) have diacu~sed the ooncept of emotional 
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immaturity in relation to the parents of d1sor~anised families. 

It is now gen~rall.y aoceptl3d tha.t in some w83's their behav1owY'"~ 

be oompared to that of an infant or youns child. Yet one must 

not take this concept of immaturity. too far and to fall into the 

trap - both cOhtemptuous and misleading - of ignoring the 

differanoes whioh exist between these adults of (88,3) thirty 

years and a. child of three years or an infant of three months. 
, -

The par~nts of disorganised families are not tndistinguishahle 

from children. Emotionally, they have develop.ed sufficiently. to 

shoulder, however shakil.y, some of the responsibilities of 

marriage and parenthood. To have done so. there must be areas of 

their personality which have matured and a;re rela.tively intact, by 

. 
0oufa.rison, for example, with the sohizophrenic tramp or the 

• 
alooholio psychopath. 

Mental Illness 

000ia1 workers often deal w1 th families wbere one ' or other 

partur is cl.1D:loal.13 Ul in orthodox pS.1ob1atrio 1;erma. Tbis 1M3 

be the 'oaae in 80me d.1sorsan1aed familiee but, more often, the 

• 
. . 

d1aPOB1a 18 DOt clear out and may turn in part OD a ~nition. ot 

:tana. i'requeat13, ODe or both parent8, 8Bpe01al13 perhaps the 

~(\ 
motbar, aUi'tera rrom 8 pervaalve, obroal& form of depre8819~ a 

aQmse of emptineS8 and wortblessneaa, whioh maniteate 1t8elt~ 88" .'; . 

J' .. '" . .... 
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apathy. ',LIne "defeated" air of 8uob mothers 18 well mott. TH-e!:r 

ooDdit1on is often eaa~erbate4 by poor health and a degree ot 

chroD1o malautrit1on. Indeed, the interplay of pb6s1oal and 

peJ'oholoSioal ta.oton in 8uob women, who are treqwnrtl3' pregnant, 

is or oOD8id.erable a1p.1tioanoe and baa beea little studied. 

Common. too, is a torm ot paranoia.; ap1a it 18 cbroD1o 

mtur than acute, diffuse rather than tooU8se4. 'There la a 

S8uaG ot perseoution by the outside .orl~ which If1B3' be used to 

ward ot!' depression or may refleot an emotional immaturity in 

.niob depression 18 Dot possible. The capaoity for guilt 18 not 

tormed and 80 the bla.me tor everything 18 put 0+0 others' who are 

seen aa pers eo ut ors • i'requent quarreJ..s with neighbours are an 

example of th1a. Tb1B 1s not to say there 1a no jUBt1tication in . 

real!ty. More often than not, the behaViour of otner people 

towards tne tam1~ reinroroes sucb feelings. 

Psyohiatrists in mental h08pitals have not on tbe whole 

aObieved much suocess, nor voiced grea~ interest, in ddisorganiaed 

families". 'l'erms suoh &8 "social problelDS", "immaturitylt, 

°cl1araoter disorders" may carry a certain cUsmissive quality and 

tbere has been 11'ttl.e attempt to treat either the family as a 

Whole or individuals as psyohia. trio problems, by drugs or 

therapy. r.rheir charaoteristio disorganisation makes them 

dift1oul.t to belp and ps,Ych1.atr1sta have felt they must use ~be1r 



soaroe time eoonomically. Theee families, then, are, par 

excellence, the 800ial worker's problem and it 1.8 perhaps right 

that they sftoulci be so 81noe, in their difficulties, economio, 

sooial and psychological factors-are always interlocked. Yet the 

oODtr1bution ot.payoho analytio theor,y to the understanding ot 

suoh families would be ot great value to 1;118 8001al workers, WDoe8 

need tor il81p i.n standing the oontusio n i8 at- t1.mes aoute ELBd. 

will be helped to do 80 it tbey can see a pattern iB 'iLPp&reD~ 

CDa08. Tile growing intere8t ot 80me Child (l.u1da.Jlce CUnios 1n 

these problems 18 welcome. 

Contusion aDd Chaos 

The phrase Qc1isorpn:1.aed families" suggests the OODtUSiOD 

and Oha08., in the inner world, iD relat1ol'l8hipa and. 1n praotical 
~ 

affairs whiob 80 often domimtas day to da3 lite. There are two 

imporleat aDd d1at1nct elements in thia contusion - "aotiq oa"~ 

and "1DWi41e.. Blles ( 

outR) "is usecl to 4esoril»e tamiUea wD1ob, dU.rtIII stress' pertoaa, 

aan .oDl.Y oomDlD1cate the real problem by reoreatiD& 1ttt. VeNal 
. . . 

• 
oouunllai oat1on 1& trequent~ inaclaquate. It is _ not ll9oesaar1l3 

tbat the a4u1ts laot verbal tlQ81lO3' - inilee4, as 800ial workers 

know all too well, soma Buoh clients GaD muatezt a ti.IIG flow of 

If~ 
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communicatl.v'ft uipllea tM giving and receinng of 1l8saage., between 

separate people. The p~vert.Y of communioat1on in such families 18 , 

partly due to the identity oont"usion between the members who have 

not achieved theappropr1ate degree of psychio independenoe. The 

"stress perio~n to which ~11e8 refers ~ in taot be almost 

oontinuous in such families during the cb11C1-rearing phase and tile 

reourrent crises in part a cr" for outside help weioh cannot be 

expressed in word.s. l'he aact1q out" may serve the additloDal 

funotion ot a~tiBatlon •••••• ill lieu of oODScious sriefU • 

(nlea ) 'fbat is to say, the or1aia mB3 be unoonsoiously 

engineered to ward off the depression which would result it BUch 

teeliDga were faoed. 

Tbe tollowin6 illusttatss the dramatic and Violem torm in 

whiob some inner emot1onaJ. turmoil 18 8Xpz"V8se4. It also gives 

a.n ind1oat10D of the intena1ty manipul.ative quall'ty which 80 mu. 

of tbia bebaviour oonta1Da. 

Mrs. Itls p-eatest d1ttloult1ea dUring this 1i1me na'le )tSeD bar 
teel1llgs aboa aban40nmellt and the revival of her obUcU1ood 
separation amd.etiea when ebe was iD hoapi'taJ. as a obilcl and. her 
mo'tb.er 1188 Dot allowed to v1si.t her. Aa the two olc1est boys.,,": 
returned to boarding sobo01, she felt v"17 abaDdoD84 indeed ad l' 
was 1l80e88&l'7 tor me to Visit almost Ga1l7. She alao auttere4 vGr¥ .. 
much from loneliness, eapectall.y at Dight when her feans beo8me 
almost 1Dtolemble ana. were glvell an ati4ei reality by "lw tre",elR 
breald ftp ill _ UIlOooup1ecl blaa~. Aa~. aJle tr184 to 
deal with all 'toeae teeliap by "0J.'kiBs .herae.U' up 1Dt;:o. ·18'sea. ror 
iDsiaDoe, OD one oocaaloD wtl9l'l I· oaUsa, aJ.1;AolJab. ebe .aa IV uual 
oup of coftee, oleaft4 IV' una]. anlcdla1r 8JV1 pokei' up' ~_ tire. :I." 
1IU obvious ,bat she _a walt188 01117 tor 01'18 remark mm 118 1;0 
aUow her to let rip. Seis1Ds UPOD some I"8D&rk of ~ alle .. ve a 
eorea.m et 8Dger wbereupon all the ob1'4re1l uaaDlmo1l8q and 
1nataIrt13 d1aappeare4trom the ,roam. She prooeede4 1;0 scream a'bWle 

land. 



and obsoeD1~1ea at 'the 'top of bar vo1oe, l'81DpaSinc aroW1cl t,he roam. 
throwiq the tul'lli:ture from OJl8 end of 'the room to ~e other. She 
was glar1ng malevo18nt13 st me aDd trying to aim arUales of"- ----~- .. 
ttam1ture at me but somehow at 'lbe last mimite they span away 111 a 
different direotion. I sat Gllt tbe storm, mereq remarld.Dgtrom tia& 
to time tbat I really oould 1lO~ understand what she said when she 
aoreamed in that way •. When 'the outburst was over she bepnwllOViI!s, ' 
ausri13 around tile room setciDg th1Dg8 ~e ~ and oompla1mnl j6at 
I did not ~ataDd how dif'tioult tbinp were tor her, tbat a.' oou.lc 
not 80 on as she was and that sometb1Dg hacl to be _ne. I ea14 tbat 1 
knew that abe was unhappy and frightened ani I" 811~'; •• tf;8he sat 
down and told me about those thiDgs. But" she 8&i.ft~' "sbe was never 
ever ping to tell me ~ again and that I _a DOt to oal1 aJVmoz 
I sa14 tilB.t when she 8a a little girl 8G8 hacl discovered. tAat it aM 
sonamect- ber motbar would give her Wba't8ver aGa wanted at e»DCe 
because she was a'tN1d tilat aba woul4 bave a fit. I said tbat tbat 
worked when she was a ob1ld bu~ oouldn't work DOW that aile was gron 
up. I said also 'tbat she was no longer a belple88 11ttle oJlild. but a 
grown-up woman and a very oompetent one and I pointed out bow qu.iokls 
~ncl competently &he bad restored the room from chaos to order. She 
1Ia8 not prepared 10 give up bar anger witb me and Wilen I left, ab. 
repeated t.bat .L was Dot to ca.lJ. again. I said. taat I would coma t;.Ce t 
next __ • t.lI&t J. wCAZlc1 kDook on tile door but tbat it was up to .b.er 
wha'tAer sn8 let lIl8 1ft or not. 

011 anotcer OCO&S1on I arrived to find a very 8.D&r.1 !Are. K. WllO 
tola me tbat she oould DOt go on "J.oo1a.ng after Ule cnlld.ren, 'tb&t sbe 
had no money and. tood for them, tbat it wae more tban oould. be 
expected of ber and. taat I must take them away immediate.l3. I said 
that 1 was not going to take the obUdren away and she screamecl that 
she would make me. Sbe began dressing all the children in their ooata 
tellina them that they were 801118 to go away with me. They all looked 
a little bewildered but by no means t'rightened. Having got tnem 
dres8ed, Mrs. K. real1aed that she cou.1.d not in tact make me take 
them away 80 she said that. if I would not take them, then I oould 
stay and look atter them - tha t she was ott. {I should perbaps nake 
it clear that I nave edited the obsoenities througbout.) She put on 
~r coat and lerto .1. asked Kathy to find me a book and tbe ohild.t-en 
all gathered round w:h11e I read them a story. After about lU minutes, 
MrB. K. returned and slumped aown in a corner of tbe 80ta, locldng 
very sulky. When we·-had fin1ahed the story, 1 said that perhaps ahe 
would not tell me properly wnat the situation was about money and tood. 
She said tnat she had no money left and sbe produoed the heel ot a 
loaf and a little margarine and said tnat that was all the food she 
had in tne house. 1 said that .L woula.. go anci b~ them tood for tbat 
evening, but tomor-rG1I she woUld have the family allowance and tbat 1 
would telephone the ~. !:l.S. tomorrow to make sure that 80m8 money 
reacn.ed ner oy Wednesday. I went and bought bread, butter 'and eggs. 
On m.1 next. vu it, us. K. t,')ld me that she had Dot meant me to l;ake 
the chUdren away and that if (lover I tried to dO so she would sJ.1t 
lIlY 'throat for lDe! 

The seoond aapect of diaorganiBa tion - t.he muddle in mal\Y 

aspects of f~ life, reflects in part the need to ~make a mess" 

~~ 
ch.s..l"e.ct'3~utic of the ohild in the ~ phase.. Alung3:lda with this, 

hOW8V611. ia the expr\\~aion of th~ \lndEn~lying fear - ttI am bad and 

dirty" and the plea for hal;>, "It I get in a bad enough mes3, 

someone wl.ll. come to help Dle N 
c The following example shows such 

/some 
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such w&otaniam at ... ork. 

Ur'&. g. aad been herself a deprived child. Having been brought 
up in ch1: .. nrtln' 8 homes, she knew well the ordinary routine of 
housekeeping. She was of aV8rGge ~tel11gence. The Muse was 
erlreme13 dirty and untid3 when fir8t viai ted by the social worker -
knee-.deep in dirty clothing, papers, broken toya, food and excrement. 
Over a ' period of months Mre. "P. began to clear up - with the exception 
ot one room, whioh waa kept in chaos into which she swept the other 
rub buh and to which she referred with adngled gtdl t and glee everyt1me 
the sooial worker called. nyou mustn't go in there n •••••••••• DI 
must just shut the door of the sitting room~ ., •••. etc ••••••••• It 
seemed &8 it aha needed to keep thu messy part ot herself in external 
reality and to show the 80cial worker, both in defiance and in hope ot 
itsaoceptanoe. Eventua1.lJ the imminent birth of another cbild and the 
risk to its health made it essential tor the room to be cleared. Aa 
the sooial worker walked into the room, Mrs. 1. burst into tears. 

In discussions of the unconscious needs, however, whioh may 

underlie the syaiptoma of orises and muddle, we should not Wlder-

estimate the strain which is put upon 8uch parents as the complexity 

of the household and parent1ng tasks increase. It is well known that 

the fami13 situation often deteriorates &s the numbers grew. The 

increa.aed itltellectual and ph.,yaioal demands on people who are usuall3 

ill-equipped to oope are obvious. The more 8ub14e emotional damallda 

• 
a8 P08SiDilities ot inte~ot1ons, splits and ~ents grow (see 

Cbapter I) should not be overlooked. There 1s as yet llttle 

UDdaratand.:1.D& ot these prooesses in relation to this type of faad.ly. 

The power of sooial workers 
" I :, 

It wUl be apparent from the toregoins that in wark with , 

disorpn1aed familiee, social workera have a real and tr1gbten1Ds 

power, in wh10h their p08it1ve aotloDS ot support and proteotion aDd 

their negative acrtion .. the "lthc1ra.wal ot auoh help - flJIq pla.v a 

In DO other tield ot 8001&1 work 18 the 1d.eal ot 8elt-de'tend.aatioD 

lot 
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of olienta more d1tt1oul t to apply, beoause their behaviour ma.y 

bring about the deatruotion ot the tamil3 unles8 ~ are to soms 

enem proteoted, often tor DBIV' years, from the oODSequenoea of 

their.: aotioD8. The .amount of t1DB and 8JUJrgy whlch oan be put into 

h@lP1n4 auoA tamUiea 18 conalclerabla; the weU~lJeiDs of the 

ob:11draD i8 undoubtedly the mainspring of much of this aot1viiy. On 

what &ssumptioua are these efforts based? Wl\Y strive to t17. to keep 

such families to&ethar in the kDowledge tba t the ohildren w1ll 

undoubtecU.y sutter some of the material and emotioDal deprivations, 
• 

. 
and traumatio handliD& which the parents" themselves endured in 

earlier days? The experience of Chi.ldreras· Departments haa shoe 

that the alternatives to life in their own families for suoh 

ohildren are frequently bleak. Gone are the days when a lite in 

~ was ideal~ed &$ a rosy alternative. Nevertheles8, this 

knowledge does not dispose of the need for p&1nful daoisiona 

concernil18 the amount of proteotion which sbould be given or about 

the enforoement of &a.DotiolJ8 8uch 8S eviction or oommittal of 

children to oare. l'here are no "e.uHolute goods" - neither family 

lite nor a lite in care - in ,,!lie I:I.epact of sooial work. 

The well-be1sg of the children 

Since it is- tbe well-being of the children whioh Will uaual13 

~9term1ne such efforts, however muoh o~m~s1~n ~y be telt for 

thQ ~dulta by th08~ who know thcQ, it fa l~ortant to consider the 

/aspecta 
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aspeots ot tamil¥ interaotion and ind1 v14ual behaviour whloh 11Mi3 otter 

guide !iDea tor these cl1ftloult deciaiODS. Ten case hiatoriea of 

ctisorgan1sed rami lies "_7 soUDd. similar almost to the point of 

mono~~~'prd'EintiDg dittioulties of d.irt, debt, orises and 

poverty are all too familiar. Yet 1n taot tbere may be important 

d1tterenos8 between them and there is DO 8ubs'titute tor sensitive 

aoourate observations ot individual ohildren in order to aBSeS8 

the strBn8ths and potentiaUties ot the relat1onahips. With children 

of all ages, pb3'sioal appearance ilzdicatea Dot simply, the material 

standa.rc1a ot care, but the qual! ty of mothering they have reoe1 ved. 

Children who are amotionally deprived Jrequent13 look laok-lustre 

and bedraggled. This 18 different in qual! ty trom the gnUW ancl 

poor13 clad child whose eyes are bright and energy undiminiabed: - even 

in the faotl of poor nutrition. It iB known that infants thrive 

~ 
erootiooally and intslle(otuall3, aD well !is ~Y8ioal~ through the 6&Pe 

\lhich. they r~~e1ve LLnd that this pI~v1c1"8 t,.Q~ HJ15ia for the rich 

inner life which i8 the balJ..marit of health3 cbildhood. Such 

children pl.a3 ima.giDa ti vely , wbereaa the child who is fundamentall.Y 

deprived laoks the creative capacity. It is, of course, true that 

the parents of disorganised tu.mi.11eas are unlikely to stimulate the8e 

capacities. Yet even without 8uoh stlmul.1.e8, some children ot these 

fa.milies (ive the impression thst they are "living ofl' the ratA of 

the earlier good experiel~e, whereaa for others there appears to be 

la. 
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a baa10 1magina t1 VG impoverabment. These impruaioDB a.re ot mOre 

0"c'V'I & 

value than ana oollllomerat1on of "symptieea n w.b.1oh ma.Y coma and 800 

~er10118 ~-roOkiDg and lIa.n&lll& hOW$Ver. seem almost al'IiaYB to 

intieate tbf;t 4bssnoe of the basio mate$l care whioh 1a a 

prerequisite tor healtho) Attitudes to the worker are another 

important indication of the 'emotional health of the ohildren. 

Fami13 oa8eworke~8 oftef beoome. of considerable importE»::ICe to :the 

whole family and are recognised bytbe children 8S a person who 

otters support to their parents and interest in them all as 

individuals whioh ls rare~ shown b.Y the world outside. This is 

hopeful. Some children, however, crave from the social worker 

attention and affection, as do some children in nurseries or 

ohi ldren 9 s hOlDQ.8. This !LaY lntiV:a:t;e ,,~fundamental detioienoy in 

tt.€il~ i'aa\i!y experiences and th~ ~;Le ~r thl'; r:~ 001.&1 worker ia such 

tha.t the p..eed cannot be me ~. Anotl~r importa.nt. po.1nt for 

ob.servation concerns the ar.xiety levels of '~he ohildren which vary 

very greatly as between chlldren in t.r~(" Mlue fe.fJ)i~v and as between 

the children of different families, despite apparently similar types 

of disturbance in the family. Symptoms of this are numeroUB and 

ehoul~ be related to the total functiolling o~ the childo But 

$xtreme difficulty in concen~);,ianr l~.,)petiti"e que 5 tioning and 

~p~r-aotivity are example8~ 

lIt 
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probleDl5 would eve~tually lead to the conclusion that the children 

" 
would neoessarily be best a~ from their parents. They are, however, 

danger alglJala vt. a !Dllch more important kind than the symptoms for 

whi~n t.h6 f~mll:l~s are usually referred. They help 'G':# gg'( bahirA. the 

f"a.miliar prosenting sYW,ptoDlB by askil'l8 questions de~igned tc' gue.ge 

Such i~uiljE'8 undoubtedl3 experienC1e. 

As c..1ilo~H ~ow older. however I the demands, of .9 ":)~iet7 that they 

should conform to the norms, and the failure of their parents to help 

them to do so, adds anotht::r dimension to the problem of preserving the 

tami13. Even if "Loa children seem pb.syfJiUoal.l.y hea.ltl\y, their 

delinquenoy, tailure to a.ttend school. or other k1nde ot 'bon-

~ 
oonformity" highlights the tact that the" tami13 cannot maintain 

itself in soc:La.l isolation. The parents in such families, themselves 

often fixated at en early level at emotional development, will 'be 

unable to help forward the prooesses of SGoialisat1on in their 

ohUdren. In these matters, however, much can be done to oomplemelJtf 

the famUiea I 8tre~ha - through. for example, pl8y ~UP8 or 

boardil18 schools; whereas the serious- deprivation desorioEld above 

may need a "totala alternative provision in aome instanoes • 

• J I' e . 


